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Hotel & Spa
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Directory of Services

Beech Club Leisure Centre & Spa
Located on the second floor. Follow the signage throughout the hotel or ask
reception for directions.

Bookings & Concierge Services
For local tour information or activity bookings, please contact reception.

Breakfast
Breakfast is served in the Lakeview Restaurant:
e Monday to Friday: 7.30 am - 10.30 am
e Saturday & Sunday: 8.00 am - 11.00 am
e Continental breakfast room service is available during these times. Please
complete your breakfast order card and hang it on your room door handle

Coffee/Tea Makers
Complimentary in-room coffee and tea making facilities are provided

Complimentary Toiletries & Amenities

Available 24 hours from reception: razors, shaving foam, toothbrushes,
toothpaste, combs, sanitary products, sewing kits, shower caps, as well as extra
blankets, duvets, pillows, towels, face cloths, adaptors, fans, clothes hangers,
irons, ironing boards, bathrobes and more. Dial “O” for assistance.

Conference & Events
We cater for meetings and events from 10 to 300 guests. For availability or
enquiries, please speak with our events team via reception. Charges may apply.

Credit Cards
We accept MasterCard, Visa, Visa Debit, and American Express.

Doctor / Medical Assistance
e Local GP: Clew Bay Family Practice - 098 37019
e Out of Hours: Westdoc — 1850 365 000
e Westdoc operates 6.00 pm — 8.00 am (weekdays) and 24 hours on weekends
and bank holidays. It is located just across the road from the hotel.
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Electrical Outlets
The first switch inside your room door activates all electricity.

Emergencies

Dial “0” to notify reception, or 999 in urgent situations.

You can also dial 9 to access an outside line.

Fire safety details are located on the back of your room door.

Fans
Available from reception on request.

Fax & Photocopy Service
Available 24 hours a day at reception.
e Hotel fax: 098 26212
e Photocopying is charged at €0.10 per sheet; incoming faxes are free.

Free WiFi
No password required—just connect to the hotel WiFi.

Hair Dryers
Located in the drawer of your room’s dressing table.

Ice & Vending
Ice is available in the Bench Café Bar. Snacks and refreshments can be found in
the bar and leisure centre

Ironing
Iron and ironing board available on request from reception.

Interconnecting Rooms
If you'd like to lock the interconnecting door during your stay, please contact
reception for a key.

Luggage Assistance & Storage
Available 24 hours a day. Please dial “O” for assistance or storage requests.
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Printing Services
Printing is available by emailing your document to
info@westportwoodshotel.com and is charged at €0.30 per sheet.

Reception / Reservations
Reception is open 24 hours a day. Dial “O” for assistance, local recommendations,
or reservations at sister properties.

Room Service
Available 24 hours a day for food and beverages. A €5 tray charge applies. Dial “O”
to order.

Safety Deposit Boxes
All rooms are equipped with an in-room safe for your valuables.

Snacks & Beverages
Available 24 hours a day. Dial “0” to place an order.

Swimming Pool
Located in the Beech Club Leisure Centre.

Opening Hours:
e Monday to Friday: 7.30 am - 8.00 pm
e Saturday & Sunday: 10.00 am - 700 pm
e Note: off-season hours may apply—please check with reception or the Leisure
Centre.

Telephone Instructions
e To call outside: Dial 9 followed by the number
e For Northern Ireland: Dial 9 + 048 + number
e For the UK: Dial 9 + 0044 + number
e To call another guest: Dial the room number directly

Wake-Up Service
Dial “O” to request a wake-up call from reception.
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